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How Can OAT Help Your Agency, Community, or State?

Online Application Tracking...

 � Keeps track of SOAR-assisted SSI/SSDI applications
 � Records decisions on applications, including appeals
 � Summarizes outcomes in reports that can be used for 

sustainability efforts
 � Is located on a secure server with no personally identifiable 

information
 � Takes 5 minutes or less to enter data on each application
 � Incurs no cost to you or your agency

Why Track Outcomes? 

 � Expand your SOAR initiative
 � Persuade potential partners to join your SOAR effort by 

showing your achievements
 � Monitor case workers’ approval rates and use of SOAR 

core components to better target technical assistance and 
refresher training

 � Sustain local, state, and federal SOAR efforts — outcomes 
are essential!

Enroll in OAT

 � Register at the OAT 
home page https://
soartrack.prainc.com 

 � View brief tutorials 
and user guides

 � Send questions to 
soaroat@prainc.com

W h a t  p e o p l e  a r e  s a y i n g 

a b o u t  O A T . . .

This format is easy to use.
—Case worker from NJ

This is really exciting to see all my 
data in the system.

—Case worker from FL

I am glad that it will be so easy! 
Looking forward to getting more 
and more providers on board!

—State lead

Advantages

For case workers...
 � Track your SOAR 

applications online 
anytime

 � Have all your application 
outcomes in one place

For agency leads, 
supervisors...

 � Track performance by 
individual or all case 
workers

 � Have easy access to 
reports for quality review 
purposes

For state and local 
leads...

 � Access reports on 
application outcomes 
anytime 

 � Prepare agency reports by 
date, agency, or locality

 � Generate separate reports 
for initial applications and 
appeals


